TECHNICAL - Work Up Sheet

Genesis Software


Prepared by Support
Office:

Acct #:

Post a note for this issue in DR as being passed to a technician.

Print a Contact Sheet and highlight the issue.

Attach the 5 reports generated from #14 of the SUPPORT Work Up Sheet to this Work Up Sheet.

Staple ALL of the above together.

Have the technician initial and date the SUPPORT Work Up Sheet (#15).

Pass this Work Up Sheet to the technician.


Technician Name: 


  1   Restore original data


  2   Re-Age


  3   Re-Build

                   If #4 is Initialed on SUPPORTS Work Up Sheet

  4   Run fixes 

                   If FULL Work Up was required

              5   Repeat from #8 of the SUPPORT Work Up Sheet

              6   Repeat from #1 of this sheet until issue is resolved.


Document thoroughly, in detail, in DR.  (This documentation is to be added to the Original Issue). 

Print the contact sheet to this Work Up Sheet.  Highlight ONLY the technician notes for this issue.

Attach ALL reports from #5 from above to this Work Up Sheet.

If any special coding was required to help fix this issue (command line, maintenance disk, etc) print out the code and attach to this Work Up Sheet.

Staple ALL of the above in order.

RETURN this Work Up Sheet to SUPPORT and have them initial and date #16 on SUPPORTS Work Up Sheet.

xClose ????????

